ii Sure\erx

SureWerx - Welding Warranty Claim Information
For clarity purposes, please type directly on the form, and attach Proof of Purchase

Customer Name Date Purchase

Customer Address Where Purchased

Customer City/State/Zip Lot No. / Serial No. (found inside cover plate)
Customer Email Product Name

Customer Phone # Product Sku #

Description of Problem (Describe welding process and amperage range being used):

Has Customer Attempted all troubleshooting methods listed below? [ Yes No

e  Adjust Sensitivity and delay
(turn all the way up on BH3 & SmarTIGer to start, turn to O for all other models; if issues persist, try
adjusting Sensitivity and delay on helmet at a 2:1 ratio)

e Replace External & Internal Safety plates

e Replace batteries

e  Check and clear helmet sensors from slag

e On Solar Helmets. Store helmet in briahtlv lit vlace. face sun outdoors 2-4 hours

If problems still persist after troubleshooting, submit this form to Claims.usa@surewerx.com.
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